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1 Overview

SmileTiger WebPresentation is a software system that provides web-
based online conference functions. It features multiparty audio
conferencing, multiparty video conferencing, remote PowerPoint
presentation, white board, web tour, application/desktop sharing,
application/desktop remote control, local file pushing, polling, question
and answer, record and streaming, document management center,
instant messaging, and inline browsing.

It is specially designed for the complex Internet/Intranet environment.
All communication passes firewalls and proxies without any network
configuration change. It works perfectly with both broadband
connection and dialup connection.

SmileTiger WebPresentation is client and server architecture. The
server runs cross platform and can be installed to Windows
NT/200/XP, Linux, Unix, or Mac. The full client runs on Windows
95/98/Me/NT/2000/XP, and is automatically downloaded and installed
to the user’s machine at the user’s first visit to the conference room. A
thin client is also available to run on Linux, Unix, or Mac with reduced
functions.

To run the server, you need to open one port for communication. The
port number can be any number, including port 80.

A web-based administration tool comes with the server. This tool
provides an easy-to-use interface to manage the conferences and
conference related issues.
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2 Web-based Server Management Page

1. Start Internet Explorer.

2. Enter address http://<your server's hostname or IP

address>:<port number>/. Server admin page displays. See
Figure 1.

The <port number> is where you start SmileTiger WebPresentation
Server.

@ hkkp: ffwa, smiletiger, com: 77 70jindes . bl

Collaboration Made Perfect

Figure 1 Server Admin Main Page
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2.1 Enter A Conference

You can enter a conference from the management page. For user login, system
administrator usually creates a separate login page.

1. Click on one of the links under For conference participants on the
Server Management page. A page displays. See Figure 2.

Address @ http: f v, smiletiger, com: 77 70 enter-conf . jsp j ?GU

ENTER CONFERENCE

Conference Mame: I

Password: I

Iy name: I

Enter |

I Search | “ » Ertertainment | ‘- Business " Gaming g5 v Computers " Cool Stuff g' Lifestyle !' Shopping

|@ Done ’_ ’_ ’_|' Internet

&

Figure 2 Enter Conference Page

2. Type in conference name, password, user name, and then click
on Enter button.

There are three links under “For conference participants* on the Server
Management page: “Enter conference (auto-install)”, “Enter
conference (manual-install)”, and “Enter conference (cross-platform)”.
Following are the differences:

— Enter conference (auto-install)
— Enter conference (manual-install)
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— Enter conference (cross-platform)
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2.2 Change Moderator Password

Any existing moderator can change his/her moderator password here.

1. Click on “Change moderator password” link under For conference
moderators. A page displays. See Figure 3.

i

=

CHANGE MODERATOR PASSWORD

Moderator:

Figure 3 Change Moderator Password Page

2. Type in moderator name, current password, new password, and
then click on Change button.
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2.3 Change Conference Password

Moderator can change his/her conference password here.

1. Click on “Change conference password” link under For conference
moderators. A page displays. See Figure 4.

Address @ httpef v smiletiger . com: 7770/ chg-conf-pwd. jsp j ?GO

+

CHANGE CONFERENCE PASSWORD

Conferece name:

Mew conferece password:

Moderator:

Confirm conference password: |

Moderator password:

Change |

| Search | ” » Entertainment ! v Business | "" Gaming ‘1 Computers ‘.- Cool Stuft a' Lifestyle !'. Shopping

@ [_—F_—r—-[. Internet

Figure 4 Change Conference Password Page

2. Type in required information, and then click on Change button.
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3 Server Administration Tool

There is only one system administrator for one server. After login to the web-
based Server Administration Page, the administrator can edit administrator name
and password; manage conference, conference moderators, and Server Access
Control List.

3.1 Login To Server Administration Page

1. Click the “Login” link under For server administrators. The
authentication page displays. See Figure 5.

Address I@ http: ffwena , smiletiger .com: 7770{login. jsp j @G0

I Search | “ v Entertainment | -' Business ‘. Gaming =5 v Computers %‘- Cool Stuff R,. Lifestyle g. Shopping

For server administrators

Login SERVER ADMINISTRATION

mFor conference moderators

Adrinistrator: |
Change moderator password

Change caonference password Password: I

®For conference participates ﬂl
Enter conference {auto-install)

Enter conference (manual-install)
Enter conference {cross-platform)

mSupport
SrmileTiger Online Support

_Jﬂ

[&] Done l_ ’_ ’_ | Tnternet 0z

Figure 5 Server Administration Authentication Page

2. Enter the administrator name and password, and click on Login
button. The server administration page displays. See Figure 6.
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If this is your first time to use, enter admin in both the
administrator field and the password field.

Click on the links under “For server administrators” to manage
the server.

SERVER ADMINISTRATION

Welcome to the SmileTiger WebPresentation Server Administration Center,
Choose an iterm in the menu tree to manage your server.

Figure 6 Server Admin Page
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3.2 Edit Administrator Properties

There is one administrator name/password pair for each Server. This
name/password pair is required to login to Server Management Tool.

1. Click “Edit administrator properties” under For server
administrators. A new page appears. See Figure 7.

Address IE http: e smiletiger . com: 7770fchgAdmin, jsp j ¥ Go

I Search | “ v Entertainment ‘- Business | ‘-.- Gaming =5 v Computers ‘%- Cool Stuft L v Lifestyle !c Shopping

For server administrators

CHANGE ADMINISTRATION PROPERTIES

Create new conference
Edit existed conferences

Create new moderator New administrator: |

Edit existed moderators Mew passwaord: |

Access control
: ~ - Confirm passwaord. |
Edit administrator properties

Logout
Change |

EFor conference moderators
Change moderator password
Change conference password

EFor conference participates
Enter conference {auto-instally
Enter conference {manual-install}
Enter conference {cross-platform)

ESupport
SmileTiger Online Support

ﬁjﬂ

|&] Dore ’_ ’_ ’_|' Inkernet o

Figure 7 Change Administration Properties Page

2. Type the new administrator name and password, and then click
Change button.




SmileTiger WebPresentation Server Administration Guide 13

3.3 Manage Moderator

You can add unlimited numbers of moderators to the Server. There is
only one moderator per conference room.

Moderator name and password are required to use moderator
functions in a conference room.

3.3.1 Add A New Moderator

1. Click link “Create new moderator” under For server
administrators. A new page appears. See Figure 8.

Address |&] http: fiveews smiletiger, com: 7770/reqthairman. jsp j ﬁGU

I Search | “ v Ertertainment ‘v Business | ‘v Gaming =5 v Computers " Cool Stufi Q‘ Lifestyle !v Shopping

For server administrators

CREATE NEW MODERATOR

Create new conference

Edit existed conferences

Create new moderator Moderator:

Edit existed moderators
Access control

Password: |

Confirm password:

Subrnit |

Edit administrator properties
Logout

mFor conference moderators
Change moderatar password

Change conference password

mFor conference participates
Enter conference {auto-install)
Enter conference {manual-instally
Enter conference {cross-platfarm)

ESupport
SmileTiger COnline Suppart

ﬁjﬂ

@ Dane ’_ ’_ ’_|G Inkernet A

Figure 8 Add New Moderator Page
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2. Type in new moderator name and password, then click Submit
button.

3.3.2 Edit Existed Moderators

1. Click link “Edit existed moderators” under For server
administrators. A new page appears. See Figure 9.

It displays all existing moderators with Edit and Delete links in
front of each moderator’s name.

vt smiletiger . com: 77 70flistChairman. jsp

VIEW/EDIT EXISTED MODERATORS

Actions Moderator
Edit Delete steve

Edit Delete shuion

Figure 9 Edit/Delete Moderator Page
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2. Click Edit link at your chosen moderator row. A new page
appears. See Figure 10.

CHANGE MODERATOR PROPERTIES

Moderator: |steve

|

Mew password:

Canfirm password: |“°“°“‘

Figure 10 Edit moderator Properties Page

3. Type new moderator name and/or password to edit.

4. Click Change button. The change takes effect immediately.
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3.3.3Delete A Moderator

1. Click link “Edit existed moderators” under For server
administrators. A new page appears. See Figure 11.

It displays all existing moderators with Edit and Delete link in
front of each moderator’s name.

v smiletiger.com: 77700listChairman, jsp

VIEW/EDIT EXISTED MODERATORS

Actions Moderator

Edit Delete steve
Edit Delete shuion

Figure 11 Edit/Delete Moderator Page

2. Click Delete link at your chosen moderator row. This moderator
is deleted.
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3.4 Manage Conference

3.4.1 Add A New Conference

1. Click link “Create new conference” under For server
administrators. A new page appears. See Figure 12.

Address |&] http: s smiletiger.cam: 7770faddConf . jsp

j ﬁGo

For server administrators

CREATE NEW CONFERENCE

Create new conference
Edit existed conferences

I Search | “ v Ertertainment ‘- Business ‘-.- Gaming =5 v Computers %- Cool Stuff lﬁ,- Lifestyle g- Shopping

Create new moderator Conference: |

Edit existed moderatars Moderatar: I

Access control
Conference password: |

Edit administrator properties

Canfirm password: |

Logout
B e e ey Horme page: |http:,’hm-vw.sm|let|ger.com
Change moderator password Client Metwork: [ 10/100M LAN Bl
Change conference password
Add

mFor conference participates
Enter conference {auto-install)
Enter conference {manual-install}
Enter conference {cross-platfarm)

ESupport
SrmileTiger Online Suppaort

ﬁjﬂ

[&7 pane 0T[4 tnterret

Figure 12 Add New Conference Page

A

2. Type in all required fields in the new page. The click Add button.

The conference home page is the web page that appears at the

inline browser when a user joins this conference.

Client Network setting helps to adjust the conference
performance automatically.
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3.4.2 Edit Conference Properties

1. Click link “Edit existed conferences” under For server
administrators. A new page appears. See Figure 13.

It displays all existed conferences with Edit and Delete link in
front of each conference name.

|J.ﬂgldress I http:f flocalhost: 7770/liskConf, jsp j w |

VIEW/EDIT EXISTED CONFERENCES

Actions Conference Name

Edit Delete Dermo

Figure 13 Edit/Delete Conference page
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2. Click Edit link at the chosen conference row. A new page
appears. See Figure 14.

It displays properties of this conference. You can change any of
them.

|J Address http:f flacalhost: 7770)/chgCanf . jsprname=Dema j Ga |

CHANGE CONFERENCE PROPERTIES

Conference: Demo

Moderator: |steve

Conference
Passwaord:

Canfirm I"“
Passwaord: =

Horne Page: |http:,’mn-\rw.smiletiger.cum

Message of =]
Day:

Conference
Type:
IModerator
Cnline
Image:

|On|ine Canferencing (MN<->M Audiofidea) j

Figure 14 Edit Conference Properties Page
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Message of Day: If you type some text here, a window with the
text will pop out upon user login. It is a good way to educate
first time users, or leave some message for conference
participants.

Conference Type: There are five conference types: Online
Training, Online Support, Online Conferencing, Audio
Collaboration, and Audio Chat.

Different conference types have different interfaces to fit the
corresponding logic. You can choose the one that fits your needs
most.

Chairman Online/Offline Image: These are the icons that
appear at the conference login page. These icons indicate if the
chairman is currently in the conference. There are already
default images in this field. Change it if you have your favorite
ones.

Audio Buffer: For dialup users, make it larger to get soother
audio. If you do not have dialup users in the conference, make it
smaller to get less delay. This parameter can also be adjusted on
the fly. Please refer to SmileTiger WebPresentation User Guide
on how to adjust the conference performance on the fly.

Audio Stream Speed: Higher speed gives you better audio
quality, but consumes more server/client bandwidth resources.
64kbps works for dial up users too.

Maximum File Pushing Speed: Higher speed allows you to
transfer files faster, but consumes more server/client bandwidth
resource. If Local File Pushing is used together with audio, you
should leave enough bandwidth for audio. 64kbps works for dial
up users too. This parameter can also be adjusted on the fly.
Please refer to SmileTiger WebPresentation User Guide on how
to adjust the conference performance on the fly.

Maximum Desktop Sharing Speed: Higher speed allows you
to view and remote control desktop faster, but consumes more
server/client bandwidth resource. If Desktop Sharing is used
together with audio, you should leave enough bandwidth for
audio. 64kbps works for dial up users too. This Desktop Sharing
speed also controls Remote Desktop Control. This parameter can
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also be adjusted on the fly. Please refer to SmileTiger
WebPresentation User Guide on how to adjust the conference
performance on the fly.

Document Center Size: The total size of the files uploaded to
Document Center. The default size is 1M bytes.
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3.4.3 Delete A Conference

1. Click link “Edit existed conferences” under For server
administrators. A new page appears. See

It displays all existed conferences with Edit and Delete links
in front of each conference name.

|J Address http:/flocalhost: 7770/liskCanf, jsp j S |

VIEW/EDIT EXISTED CONFERENCES

Actions Conference Name

Edit Delete Demao

Figure 15 Edit Conference Page

2. Click Delete link at the chosen conference row. This
conference is deleted.
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3.5 Access Control List (ACL)

Access Control applies to ten resources: Conference Login, Pushing
Local Files, Receiving Pushed Files, Viewing Shared Desktop, Sharing
Your Desktop, Remote Desktop Control, Sending Audio, Sending Video,
Guiding Web Tour, Giving Slide Show.

Access Control is implemented by a list of policies (ACL) that controls
the access to the ten resources above. You can have unlimited actions
in an ACL.

Each policy is an action to grant or deny access to a user and a user
group. Each user or user group is identified by the IP Address, Subnet
Mask, or Host Name.

The actions in the Access Control List (ACL) have different priorities.
The higher priority action always overweighs lower priority actions.
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3.5.1 Get To Access Control

1. Click Access Control link under For server administrators.
A new page appears. See Figure 16.

It displays the access control lists of all available operations.

Address I’cﬂ http: f s smiletiger .com: 7770 aclList. jsp

j f\}Go

I Seatch | W v Entertainment | ‘- Business ‘-.- Gaming =5 v Computers -;\' Cool Stuft L v Lifestyle 1- Shopping

=

SmileTiger Software

EFor server administrators
Create new conference

Edit existed conferences
Create new moderator

Edit existed moderataors
Access control

Edit administrator properties

Logout

EFor conference moderators
Change moderator password
Change conference password

EFor conference participates
Enter conference {auto-install)
Enter conference {manual-install}
Enter conference {cross-platform)

ESupport
SmileTiger COnline Suppoart

4]

SmileTiger WebPresentation Server
WVerston 5.22

ACCESS CONTROL LISTS

Clentering Conference

Opushing Local Files

ClRaceiving Pushed Files

Oviewing Shared Application/Desktop
Usharing Your Application/Desktop
COlgiving Remote Gontraol

Usgending Audio

Oganding Video

U Guiding Web Tour

Ogiving PowerPoint Presentation

Copyright () 1999 - 2003 By SrileTiger Software Corparation. All rights reserved. |

4

| v

&

[ e Interret

Figure 16 Access Control List Page

Entering Conferences: The permission to login to any
conference in this server. This is usually used to ban some users.

Pushing Local Files: The permission to use “Push Local Files”

function.

Receiving Pushed Files: The permission to receive the pushed

file from others.

A
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Viewing Shared Application/Desktop: The permission to
view the shared application and desktop by others.

Sharing Your Application/Desktop: The permission to use
“Share Application” function.

Giving Remote Control: The permission to control other
person’s application/desktop when granted by that person.

Sending Audio: The permission to use “Send Audio” function.
Sending Video: The permission to use “Send Video” function.

Guiding Web Tour: The permission to use “Guide Web Tour”
function.

Giving PowerPoint Presentation: The permission to use
“Slide Show” function.
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2. Click a link on Access Control List. A new page displays,
asking you to edit the properties. See Figure 17.
Address I@ htkp: fivaw smiletiger .com: 7770) aclListLogin. jsp j ﬁGo

For server administrators

Create new conference
Edit existed conferences

e Priority Action Address

I Search | “ v Entertainment ‘. Business " Gaming =5 v Computers %. Cool Stuff | ﬁ. Lifestyle g- Shopping

ACCESS CONTROL LIST: ENTERING CONFERENCE

Address Type

Edit existed moderators Highest |Grantj I

[IPAddress  ~|

Access control |Grantj |

[IPAddress x|

Edit administrator properties |Denyj |204 PYRECET

Logout

[IPAddress  v]

[Deny | [64.109.115.182

EFor conference moderators
Lowest IGrant 'l all Addresses
Change moderator password

Change conference password
- -

EFor conference participates
Enter conference {auto-instally
Enter conference {manual-install}
Enter conference {cross-platform)

ESupport
SmileTiger Online Support

[IPAddress =]

-
4 L4

|&] Dore ’_ ’_ ’_|' Inkernet 4

Figure 17 Edit Access Control List For Conference Login

Each policy is an action to grant or deny access to a user and a

user group. The IP Address, Subnet Mask, or Host Name
identifies each user or user group.

The actions in the Access Control List (ACL) have different

priorities. The higher priority action always overweighs lower

priority actions.




SmileTiger WebPresentation Server Administration Guide 27

4 Server Log

Currently, conference logs are not integrated to the web-based server
management tool yet. You may need to go to the server log files to
audit. You can also create PHP, JSP, or ASP pages to access the log
files online.

4.1 Server Access Logs

o Go to the directory where you installed the Server.
o Go to directory stwps40/wvhome/default/.

o Audit file wps.log. When this log file gets too big, delete it or
move it to another file.

4.2 Conference Text Chat Logs

1. Go to the directory where you installed the Server.
2. Go to directory stwps40/wvhome/default/conf-logs.

Each of the conference registered at this Server has a directory
here. The directory name is the conference name.

3. Open the conference directory. The conference text chat log is
archived daily in separate files. The file name is in year-month-
day convention.

4. Audit the log you are interested in.
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5 Support

In the Server Administration Page, there a link directly to the online Demo room
at SmileTiger Software Corporation website.

1. Click on link “SmileTiger Online Support” link under Support. See Figure
18. It brings you to the login page of online demo.

Address @ http:f fuma, smiletiger .com: 7770/index. hitml j a0

I Search | “ v Entertainment ‘v Business " Gaming 55 v Computers ‘w Cool Stuff R' Lifestyle g: Shopping

For server administrators

Lagin

EFor conference moderators
Change moderator password
Change conference password

EFor conference participates
Enter conference {auto-install}
Enter conference (manual-install}

Enter conference {cross-platfarm)

ESupport

Collaboration Made Perfect

SmileTiger Online Support

& [ [ [ [aB nternet

BN

Figure 18 Server Management Page

SmileTiger representatives are in the LiveDemo room to assist you
instantly Monday through Friday, 9:00am to 6:00pm US EST.

You are also welcome to contact us for any question through email at
support@smiletiger.com, or phone at +1.704.321.9068.




